Consulate General of the
United States of America
Montreal, Canada
1155 St. Alexandre Street
Montreal, Quebec, Canada H3B 3Z1

Making Appointments for Non-Immigrant Visa Interviews
ALL NONIMMIGRANT VISA APPLICATIONS ARE PROCESSED BY
APPOINTMENT ONLY
Subject to certain conditions, the Visa Waiver Program (VWP) permits citizens of the
following countries to enter the United States without a visa for business, pleasure or
transit for a period not to exceed 90 days.
Andorra
Australia

France
Germany

Liechtenstein
Lithuania

Rep of South Korea
San Marino

Austria
Belgium
Brunei
Czech Republic
Denmark
Estonia
Finland

Greece
Hungary
Iceland
Ireland
Italy
Japan
Latvia

Luxembourg
Malta
Monaco
Netherlands
New Zealand
Norway
Portugal

Singapore
Slovak Republic
Slovenia
Spain
Sweden
Switzerland
United Kingdom

SCHEDULING AN APPOINTMENT
To make an appointment, you MUST use one of the services detailed below. The Call
Center services are available between 8:00 a.m. – 8:00 p.m. Eastern Time, Monday
through Friday, except holidays. The internet service is available 24 hours a day, 7 days a
week. Please note there is no fee associated with scheduling an appointment.
From Montreal: 514-400-2591
From Canada:

877-341-2441

From the United States: 703-439-2319
Internet: http://canada.usvisa-info.com/

THE SYSTEM
Prior to scheduling an appointment, each person applying for a nonimmigrant visa
must complete and electronically submit the DS-160 application form which is
accessible at https://ceac.state.gov/genniv/ . After you complete the DS-160
application form, you will be provided with a confirmation page that includes only
limited biographical information and a bar code. You will be required to have the
barcode number in hand when you call to schedule an appointment. You will also be
required to pay the application fee before an appointment will be made available to
you. You must also download your photo to the application form. For more
information, please call one of the telephone numbers listed above or visit the
website.

FOR FURTHER INFORMATION
www.consular.canada.usembassy.gov
www.travel.state.gov

